
 

Pension Scams 

Individuals perpetrating schemes have realised how much cash is held in pensions, 

and these scams are designed to help them access it. As a result, a range of scams 

have been developed that include cloned QROPS schemes, offering customers cash 

if they transfer, and promising extraordinary rates of return through investing in 

SIPPs and SSASs. 

Clearly, the customer has a responsibility to protect themselves from scams, but they 

need some assistance to do that. The Pensions Regulator, the Financial Conduct 

Authority and HM Revenue & Customs have all made it clear that the industry should 

play its part in protecting customer from falling victim to these scams and losing their 

pension savings. 

1. How pension scams works 

Companies offering pension scams tend do so in a variety of different ways, all of 

which involve trying to persuade you to instruct your pension provider to transfer you 

pension pot to them. Once they have they can transfer it overseas and keep control 

of it.   

2. Who could be affected 

Suspicious schemes are using technology to allow themselves the widest reach, 

potential victims are contacted by telephone, email or text. As a result there is no 

pattern in terms of age, gender or location of policyholders targeted. However, 

although may of scams are sold as investment opportunities, they are not targeting 

wealthier individuals. The average pension pot size in the 1000 cases we have seen 

is £20k. 

3. Why your entire pension pot could be at risk 

In some cases of pension liberation members can lose everything saved in their 

pension pot. This is because as well as potential tax charges and the administration 

fee, the company will transfer the rest of the pension away, often overseas. 

However, when the member later wants to access their pension they might find the 

scheme was set up entirely to commit fraud and it has been shut down with the 

administrators nowhere to be found. 

 

 



4. What to watch out for 

 
Pension scams can take many forms. Some scams will appear to be legal, and some 
scammers may even suggest that the Government has asked them to contact you. 
Watch out for these common features of pension scams: 
 
• Phrases like ‘one-off investment opportunities’, ‘free pension reviews’, ‘legal 
loopholes’, ‘cash bonus’, ‘government endorsement’ 
 
• Victims are approached out of the blue over the phone, via text messages or in 
person door-to-door 
 
• Transfers of your money or investments overseas, meaning the money is harder to 
recover 
 
• Access to your pension pot before age 55 
 
• No member copy of any documentation 
 
• Victims are encouraged to speed up transfer of their money to the new scheme. 
 
Scams may be presented as unique investment opportunities. They may try to get 
your attention by offering a free pension review. You may be encouraged to transfer 
your pension quickly, and they may even send documents to you by courier in an 
attempt to pressurise you to sign. Once you’ve transferred your pension, it’s too late. 
Many victims will lose their entire pension and will have to pay a large tax charge on 
top. 
 
Fraudsters running pension liberation schemes are cold calling, texting or emailing 

customers. They tend to target vulnerable people who have fallen on hard times and 

might be in need of money. 

You should be very wary about giving out information in response to a text or cold 

call; always make sure you know the person or organisation you're dealing with. 

If you run an internet search for “pension liberation” or some of the sponsored 

adverts are for liberation companies which might not be trustworthy. Remember that 

an appearance at the top of Google search results does not guarantee a company is 

legitimate. 

Other terms used to describe pension liberation include “pension loan”, “pension 

reciprocation plans” and “cashing in your pension”. Phrases to watch out for include 

“legal loophole” and “cash bonus”. 

 

 

 



5. Pension transfers 

It’s important not to confuse pension scams with the pension transfer process. 

You are allowed to transfer all or part of your pension pot to another scheme if you 

wish.  

It’s best to take professional advice before transferring your pension. 

6. What is being done about pension fraud? 

Phoenix is writing to customers that make pension transfer requests to suspicious 

schemes to ensure they are aware of the consequences.  For customers still going 

through the process, Phoenix has put these transfers on hold until the receiving 

schemes can be confirmed as legitimate. 

Other insurers are employing similar measures to protect their members. 

The Pensions Regulator has also issued a warning about pension liberation scams. 

It says members should contact Action Fraud on 0300 123 2040 if they have 

concerns about a particular pension liberations company. 

7. Take advice 

If you’re approached by a pension liberation company, remember the old adage that 

if something sounds too good to be true it probably is. 

Only in very rare circumstances can you access your personal or company pension 

before age 55. Any company that claims otherwise is likely to be misleading you or 

committing fraud. 

If you want to make changes to your pension arrangements, seek professional 

unbiased advice from an independent financial adviser (IFA).  
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